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Privacy Policy

Effective date: 1st June 2021

Our Role In Your Privacy

Triple Threat Theatre (“we/us/our”) believe in respecting and protecting your privacy and being cransparent about what we do with your personal
data. Itis all explained here in a single policy.

Our responsibilities

We act as the ‘data controller’ and ‘data processor’ of your pcrsonal daca. This means we decide why we collect your data and how we process it.
This Privacy Policy aims to cicarly cxplain:

1 - When we collect your personal data and the types we collect
2-Howwe use your personal data

3-Where we store your personal data

4 -How long we hold your personal data for

5 - Third parties who process your personal data

6 - Third partics we share your personal data with

7 - Your privacy choices and rights

8- Updatcs to this privacy policy

9- About Triplc Threat Theatre and how to contact us

Where ourwebsite contains links to other partics’ websites and social media channels, we do not endorse or approve the content or opinions of
any third-party site, nor will we have any liability in connection with them. These sites have their own privacy policy, cookie policy and terms and
conditions, which may differ from ours.

Your responsibilities

- Youread and understand this Privacy Policy

- You only provide pcrsonal information on avolunmry basis.

- By providing us with personal data, you confirm that you authorise us to process it on your behalf in accordance with this l’rivacy l)olicy

- Ifyour details change, you must let us know, as it is imperative that the information we hold is accurate and up to date.

- Ifyou provide us with personal data about someone else, or we receive personal data about you from another person, we will only use ic
for the specific reason that it was provided to us


https://www.bats.net/privacy-policy-members-and-friends-of-bats/#updates-to-this-privacy-policy

[ = Vhen We Coldect Your FersonalDaita ¢ The Types Ve Colhect

You interact with us in differenc ways and we collect data. Sometimes you give the data to us or we collect itabout you automatically. Here is how

and when we collect data and the type of data we collect:

When collected

you give to us

Type of data collected

Legal basis

Submitting an enquiry to us

Contact details: your name, email address, phone number
’ -~ -~
Data about you: Any relevant additional information (free text)

Legitimate interests

Contact details: your name, email address, phone number

Financial Information: Card number, expiry date and CVC Code, amount paid

Bcuoming aclientor user . A . . . . .y [,cgitim;\tc interests
Data about you: Vocal range, previous experience, pcrf()rmmg arts interests, additional information (free text)

Subscribing to our e-mail list Contact details: your name, email address Consent
Contact details: your name, email address, phonc number, card billing address and country, account password (if set by

Making a payment to us (debit/credit card) | you) Legitimate interests

Making a payment to us (bank transfer or
standing order)

Contact details: your name, email address

Data ah()ut y()u: ll)f;)l'lll;lti()ll dCS ‘ibing tl]C reason ﬁ)[‘ pnymcnt

1 ,cgi[im;\[c interests

Auditioning for a production
g

Contact details: your name, email address, phone number

Data that identifies you: Heighe

g role choices and considerations.
Data about you: Your physical form/appearance (headshot photograph), additional information (free text)

Audition Choices: Any information regardin

1 ,cgitinmtc interests

Performin, gina pmd uction

l)ata about y()ll: Your name, mcasurcmcnts/sizing fOl' costuming and accessories.

Legitimare interests

Promotion requirements

Data about you: Your Name, Biography (if applicable)

Legitimate interests

B()()king asession, an event or WOl'kShOp

Contact details: your name, email address, phone number, postcode
Data about you: additional information (free text),

Legitimare interests

Submittingnn expense claim or invoice to
us

Contact details: your name, email address
Financial information: name of your bank, name on the account, sort code, account number.
Expcnditurc details: expenses reference and receipt or invoice, amount payablc,

1 ,cgi[im;\[c interests

Request fora refund

Contact details: your name, email address

Financial information: name of your bank, name on the account, sort code, account number.

1 ,cgi[im;\[c interests

Donations

When collected

Contact details: your name, email address
Financial information: donation amount

Ab()ut y()LlZ message to us

1automatic

Type of data collected

Consent

Submitting an enquiry to us

Enquiry submission date and time

Bccoming aclient or user

date last changed, contact rating.

zone, region, unique contact D

About you: Preferred contact method, preferred email format, record creation source, date added,

Data that identifies you: your IP address. geolocation information about where you might be, time

Subscribing to our c-mail list

l'CCOl"d ]ast c]ungcd. contact l"kltiﬂg

7one, l'CgiOﬂ. uni(luc contact lD

About you: preferred email format, email marketing status, record creation source, date added, date

Data that identifics you: vour IP address, geolocation information about where you might be, time
yous) g } &

Boo[{ing a scssion, an event or \VO]'[(ShOP

Booking submission date and time

Donation

Date and time to tell us you have donated (if you inform us via our website)

Sensitive Data

We do not collect any ‘sensitive data’, as defined by the GDPR as data of: racial or ethnic origin, political opinions, rchgious or philosophical

beliefs, or trade union membership, genctic data, biometric data, data concerning health or data concerning a natural person's sex life or sexual

oricntation.




Definitions

chitimatc interests - We process your pcrsonal data for our lcgitimatc interests, as long as these do not outwcigh your rights and interests. Our

lcgitimatc interests are:

- Helping individuals to develop their abilities and confidence in musical theatre ficlds and other legitimate performing arts interests.

- Staging small-scale productions featuring local talent to enrich the cultural experiences offered to the surrounding communities

- UIldCFStﬂIldiIlg l'hC Cﬂ:CCl'iVCIlCSS ofand improving hO\V w¢e markct thC COIﬂP’&lly and our productions

- Improving howwe manage and operate Triplc Threat Theatre

Consent - You have givcn clear consent for us to process your pcrsonal datafora spcciﬁc purpose outlined in this Privacy P olicy.

2~ tHow We s Gour Personal Daita

The GDPR means that we can only use your data for particular reasons and we have a legal basis to do so. Here are the reasons for which we

process your data:

When collected

How we use yOllf personal data

Submitting an enquiry to us

To understand the nature of the enquiry and respond.
r() SCnd you Cn‘ldil CQn\n\U“iCJ[iQnS Jb()u[ our SCl\'iCCS. news &nd cvents
T'o send you email communications and/or telephone you about services you may be interested in.

Becominga client or user

To administer your client derails

Tosend you email communications about our services, news and events

Tosend you email communications and/or tclcplumc you about services youmay be interested in and unforeseen events which may result in cancellation
of sessions.

Tosend you email communications rcgal‘ding the administration of events, including but not limited to; rehearsal schedules, costume requirements,
marketing etc.

Making a payment to us (all payment
opes)

To administer your booking, ensuring that you have paid the relevant charges to be covered by our insurance policy.
T'o cross-reference payments you make to the company by debit/credic card, which are automatically transferred into our bank account
To keep alog of transactions for accounting and audit purposes.

Auditioning for a production
g

To administer your application to audition fora production.
To support the decision-making process to select the cast for a production.

I’crﬁ)rming ina pl'oduction

1_0 ’Jdll]il]is[ﬁl' [llC provision ’Jl]d/()l' llil’C OFC()S[UlnCS/’aCCCSSOI‘iCS fk)r you ﬁ'om an C\’[Cl'néll sup; )litl" 'C(\S[Umc 7]0[)
F PF ploy

Toadminister the hire of sound equipment from an external supplier (sound plot)

Promotion requirements

To usc in online and offline marketing campaigns to promote our productions, including but not limited to: website/blogs, social media, dircct mailings,
email campaigns, local newspapers

To include your headshot and rehearsal photos in the production programme

1_0 inClUdC (\'QU[‘ l)Cstll()t J.nd l'ChCJl'SJl Pl](’[(’s in fl'()n[ ()"’h(’LlSC diSPldyS at [hC PC]'F()[‘“\'J.“CC venue

er Pub]ish acast ]lst on Ol.ll"VCbSitC 'J.n(l in thc Pl‘()du(,‘[ion Pl'Ogl'&n]n’lc

To publish your biography in the show programme (if applicable)

Subscribing to our c-mail list

Tosend you email communications about our services, news and cvents

BOO[(ing a SCSSiOn, aneventor
workshop.

To administer your boo[{ing
To send you email communications and/ or telephone you with information about the session, event/workshop

Submitting an expense claim or
invoice to us

To pay your invoice or authorised expenses via direct bank transfer
er [(CCP a log Q{:U'ansacfions {:Ql' aCCOunting an({ 'J.u(“t Pul‘POSCs

Request fora refund

Toissue a refund to you.
To keep alog of transactions for accounting and audit purposes.

Donation

To keep alog of donations received for accounting and audic purposes
To acknowledge receipt of your donation




3 - Where Ve Store Gour Fersonal Data

We have procedures to secure the data we hold physically and clectronically in line with the GDPR Act. By submitting your personal data, you

agrcc to thC transfcr oFdata tous Cll]d EI]C sceurce StOl‘illg or proccssing by us.

The pcrsonal data that you providc: is proccsscd by individuals, prcdominantly living in Basingstokc who hold a spccific role in the opcration of

Triplc Thl'C;lt Thcatrc ;llld thC staging Of& production. ThCSC l'OlCS consist offormaﬂy ClCCl’Cd I‘OICS on our bOerd: dil'CCtOl'S ‘&Ild sccrctary and

othcr illdiVidLléllS ﬁllﬁllillg a SPCCiﬁC l'OlC, fOl' CX‘JlTlplC workshop lC&dCl', wardrobc managcr/hclpcrs, markcting managcr and VVCbSitC leIlZlng.

We use third party data proccssing facilities, identified in section 5 to process your pcrsonal dara.

Remember, you providc pcrsonal dataat your own risk: unfortunatcly, no data transmission is 100% secure.

G ~ Houw Jong We told Gour Fersonal Data For

We retain your pcrsonal daca for different lcngths of time, dcpcnding on howwe use it:

When collected

Retention period

Submitting a new enquiry to us
Submit ngan nquiry to us

12 months

Bccoming7 aclient or user

5 years after your last activity with the company. You can request that your record be deleted at any time.

Making a payment to us (all payment
gapay )
types)

10 years
Card payment provider: For the duration that the third party provides the service to us. Dara is also retained after they cease providing the service to comply

with legal and regulatory obligations.

Auditioning fora production

6 months (or until the production is complete, whichever date is carliest)

l’crﬁ)rming ina production

6 months

Promotion requirements

Indefinitely

Subscribing to our e-mail list

Ul‘l[il y()ll lll\SlleCl'ibC. You can l'CquCS[ “Ol' your l'CCOl'd to ]JC dClC[Cd at illl)’ time - contact our SCC[’C[&H)'

B()Okil]g asession, an event or

\V()l'kﬁl]()p

After completion of the session event/workshop

Submitting an expense claim or
invoice to us

10 years

Request forarefund

10 years

Donation

Contact details and message: Up to 12 months (within the same financial year)
Record of the donation: 10 years

We may retain information longcr than the above time frames but will only do so with express written confirmation from you, which will clcarly

indicate the amount of time for which youare happy for us to retain your information. You can request that we delete your information at any

time.

l)hysical documents containing pcrsonal datawill be disposcd of by way of shrcdding. All electronic information will be deleted sccurcly inan

&PPIOPH&IC manner.




& - Third Farties || no Frocess Q»M?&(WW@M

Below is a list of third partics whom we usc to process your personal data, what they collect and the purpose and place of processing, Please be

aware that these third partics may have diffcring privacy pohcics tous and you should seek information on their privaqr policics if rcquircd.

Financial information
Aboutyou
Data that identifies you

of dara collected or sl Purpose
Infrastructure
IONOS / WordPress Contact details To securely store and respond to enquiries submitted via our website.
Data about you
SetMore Contact details To administer your l\ooking
Data about you
Analyrics
IONOS by 1&1 How you usc our website To track the use of our website, prepare reports and improve the design/user interface
(anonymous)
Communications
Madrill Contact details To send email communications of‘appointmcnr confirmations, reminders, reschedule notices, cancellations, requests for reviews
Data about you and thank-you emails.
Twilio Contact details To send SMS appointment reminders to our end users
Data aboutyou
Mail Chimp Contact details To send email communications of upcoming sessions, evenes and news.
Data about you
Payments
Stripe Contact details T'o administer your booking, ensuring that you have paid the relevant charges

To keep alog of transactions for accounting and audit purposes
2 2

Company Bank Account

Contact Details
Financial information
Expenditure Details

T'o administer your booking. ensuring that you have paid the relevant Clurgcs
To pay your invoice or authorised expenses via direct bank transfer

Toissue arefund to you

To kccp a log of transactions for accounting and audit purposes

Production

Costume Hire Third
Parties

Dataaboutyou

Toadminister the provision and/or hire of costumes/ accessories

Sound Hire Third

Parties

Data about you

To administer the hire of sound equipment

Marketing

Social Media Third
Parties

Data about you

To promote productions and events such as interviews, names of character(s) you are playing, your physical form/ appearance in
videos and photographs.

Press Third Partics

Data about you

To promote productions and cvents such as intcrviews, names of character(s) you are playing, your physical form/ appearance in
videos and photographs.

O - Third Fartics | Share Your Persomal/Dala |/ ithy

We do notsell your data on to third parties. We only share your personal data with third parties for the purposes of processing, as outlined

in section 5.



https://support.google.com/googlecloud/answer/6056650?hl=en
https://support.google.com/googlecloud/answer/6056650?hl=en

Your choices

- You can choosc not to give us your personal data - If you choose to do this, we will not be able to process and respond to your
enquiry, accepta booking for our services or kccp you updatcd about our productions, auditions or news.

- You canask us not to use your data for marketing - Whilst we need to collect and process your name and email address to add
you to our email list, you can choose the other types of emails you want to receive from us. At the bottom of emails thatyou reccive
from us, just click the link ‘update your subscription preferences’ or you can opt-out of emails altogether by clicking the
‘unsubscribe’ link. Or you can email us at: info@triplethreatthcatrc.uk .

Your rights

To excrcise any of these rights, contact us at info@triplethreattheatre.uk. As per GDPR requirements, Triple Threat Theatre has one month to
respond to your request and you will not be required to pay a charge.

- The right to access information we hold about you.

- The right to correct any inaccurate pcrsonal data about you

- The right to be forgotten’

- The right to restrict or objcct to certain data bcing proccsscd.

- The right to request transfer of pcrsonal information to another organisation in certain circumstances.

Please be aware that we do not undertake any automatic profiling of your data.

§ - Updates o This Frimcy Policyy

We will update this Privacy Policy from time to time to reflect changes in law or how we operate. When we make changes, we will updare the
‘Effective date’ shown at the top of this policy. Where substantial changes have been made we will notify you directly (for cxample, by email or
placing aprominent notification on our website).

T - Hlwab s § tHowTo Conitact Ufs

Triple Threat Theatre is a Private Limited Company by guarantee in England and Wales No. 13414592.
The company is not—For—proﬁt and is to promote the arts.

I{:YOU have any qllCStiOﬂS or concern about thiS PI'iVﬁCy I)OliCy, PlC&SC contactour sccretaly:

Address: Julic Morris, Triple Threat Theatre, 22 Monxton Place, Sherficld-On-Loddon, Hook, RG27 0FB
Email: info@triplethreattheatre.uk
Website: via our Contact Us section.

H:VVC arc unablc to satisfy your concerns in thC way we obtain and uscyour data, you may also complain to thC II]FOFm;ltiOl’l Commissioncrs OFHCC

(ICO)

Address: Information Commissioners Office, \‘(/ydiﬂ:c House, Water Lane, Wilmslow, Cheshire, SK9 SAF
Hclplinc number: 03031231113
ICO Website: heeps://www.ico.org.uk


mailto:info@triplethreattheatre.uk
mailto:info@triplethreattheatre.uk
mailto:info@triplethreattheatre.uk

